
PRIVACY AND COOKIES POLICY 

Last Updated: [March 24, 2025] 

Trend IT Services LLC (“Trend IT Services”, "us", "we", or "our"), a company organized and 

existing under the laws of Ukraine, operates the “united.network” and the “https://united.network” 

websites and the United.Network mobile application ("Services"). This Privacy Policy (the 

“Privacy Policy”) is applicable between you as user of our Services (“you”, “User”) and us as 

operator of the Services. This Privacy Policy applies to the use of any Personal Data we collect or 

that you provide to us in connection with your use of the Service. This Privacy Policy aims to 

inform you how your Personal Data is collected, processed, used and disclosed when you use our 

Services. We can assure you that we comply with the European General Data Protection Regulation 

(“GDPR”) and any other applicable laws and regulations and process your personal data lawfully, 

fairly and transparently. We use your data to provide and improve our Services. By using the 

Services, you agree to the collection and use of Personal Data in accordance with this Privacy 

Policy.  

This Privacy Policy describes how we handle your information. We do not collect, process, or 

store any personal data when you use our Services. This approach reflects our commitment to 

privacy by design and decentralization. 

 

DEFINITIONS 

SERVICES 

Service means the https://united.network website and the United.Network mobile application 

operated by Trend IT Services. 

 

PARTNER SERVICES 

Partner Service means a service or feature offered by a third-party partner directly to users of the 

Services. External services are integrated into our platform to enhance functionality without 

collecting or storing user personal data. 

 

PERSONAL DATA 

Personal Data means all information that directly or indirectly identifies you (e.g., your name, first 

name, address, phone number, or email address, but also the IP address of your computer, for 

example, or the information relating to your browsing of our Website). 

 



DEVICE INFORMATION 

Device Information means Personal Data collected automatically, either generated by the use of 

the Services or from the Services’ infrastructure itself (for example, the duration of a website visit). 

 

DATA CONTROLLER 

Data Controller means the natural or legal person determines the purposes for which and the 

manner in which any personal information are, or are to be, processed.  

 

DATA PROCESSORS 

Data Processor means any natural or legal person who processes the data on behalf of the Data 

Controller. 

 

DATA COLLECTION 

We explicitly confirm that no personal data is collected through our platform. We do not request, 

retain, or process any: 

• Names 

• Email addresses 

• IP addresses 

• Identity documentation 

• Payment card data or phone numbers 

All services are designed for non-custodial, privacy-respecting operation. 

 

PERSONAL DATA COLLECTED AUTOMATICALLY LIKE DEVICE INFORMATION / 

WEBSITE 

COOKIES / GOOGLE ANALYTICS 

When you use the Services, we do neither automatically collect nor manually any information that 

your browser may send, including information about your computer's Internet Protocol address 

(e.g. IP address), browser type, browser version, the pages of our Services that you visit, the time 

and date of your visit, the time spent on those pages, unique device identifiers, and other diagnostic 

data. When you access the Services by or through a mobile device, we do neither automatically 



collect nor manually any information, namely as the type of mobile device you use, your mobile 

device’s unique ID, the IP address of your mobile device, your mobile operating system, the type 

of mobile Internet browser you use, unique device identifiers and other diagnostic data. 

 

THIRD-PARTY SERVICE PROVIDERS 

To provide reliable and decentralized access to blockchain services, United Network integrates the 

following trusted third-party providers: 

• Coingecko.com – for real-time cryptocurrency prices, token metadata, and market rate 

feeds. 

• GetBlock.io – as a robust RPC provider, ensuring secure, scalable blockchain connectivity 

and interaction without requiring to operate Blockchain nodes directly. 

• Bridgers.xyz – providing decentralized bridging and token-to-token swaps via 

blockchain-based interoperability protocols. 

• Changelly.com – a fiat-to-crypto and token-to-token exchange aggregator integrated via 

API for instant swap services. 

• Dtone.com – an integrated solution enabling payment/order services or goods via 

Internet/e-shops/e-commerce.   

These services operate autonomously and do not transmit any personal user data to Trend IT 

Services. Please consult their respective privacy policies for further details on their data handling 

practices. 

 

COOKIES AND TRACKING 

We do not use tracking cookies or personal identifiers. Only minimal technical cookies may be 

used to ensure platform stability and functionality. These are session-based and do not store 

personal data. 

 

SECURITY PRACTICES 

Although we do not handle personal data, we uphold strong cryptographic and platform security 

principles. All API calls and wallet interactions are protected through secure protocols, with no 

user data being logged or stored. 

 

CRYPTOCURRENCY FUNCTIONALITY 



United Network offers: 

• Decentralized token-to-token swaps (via Bridgers.xyz, Changelly.com) 

• Fiat card top-ups through third-party services 

• Cryptoprocessing infrastructure for businesses and platforms 

All integrations follow a non-custodial, privacy-first architecture. United Network does not 

monitor or control third-party KYC processes where applicable. 

 

CUSTOMERS FROM CALIFORNIA 

California law provides California customers with specific rights with regard to the collection, 

sale, and disclosure of their Personal Data. If you are a California resident, you have the following 

rights: 

• The right to request that we delete any Personal Data about you that we have collected from you. 

Nevertheless, we will not be required to comply with your request to delete your Personal Data if 

it is necessary for us to maintain your Personal Data for the reasons provided under California 

Civil Code Section 1798.105(d). 

• The right to request that we disclose to you the following:  

(1) The categories of Personal Data we have collected about you; 

(2) The categories of sources from which your Personal Data is collected; 

(3) The business or commercial purpose for collecting or selling your Personal Data;  

(4) The categories of third parties with whom the business shares your Personal Data; and  

(5) The specific pieces of Personal Data we have collected about you. 

• The right not to be discriminated against because you have exercised any of your rights under 

the CCPA. We do not sell your Personal Data or collect data to facilitate or enable third parties to 

advertise to you. 

 

LINKS 

Activating certain links in the Services may cause you to leave the Services. Trend IT Services 

does not review any of these linked websites and does not warrant or guarantee, either expressly 

or implicitly, the quality, pertinence, accuracy, completeness, update status, availability or legality 

of the content of these sites, nor will it be in any way responsible for the products, services, 

information and other content offered via these linked sites or the processing of your Personal Data 



through these websites. The same applies to websites offering links to the Services. Furthermore, 

prior written approval must always be obtained before a link from an external website or mobile 

application to Services can be created. We advise you to read the privacy policy applicable to such 

other websites before using them. 

 

MINORS 

You must be at least eighteen (18) years of age to register with and use the Services. This Service 

is not directed to children under 18, and we do not intend to collect Personal Data from them. 

 

CONTACT INFORMATION 

For general inquiries, partnerships, or compliance questions, please contact: 

Trend IT Services 

Ukraine, 01042, Kyiv, 1/22 Akademika Filatova Street, Office 10 

Email: info@unitednetwork.cards 

 

CHANGES TO THE PRIVACY POLICY 

From time to time, we may change this Privacy Policy in order to reflect, for example, changes to 

our practices or other operational, legal, or regulatory reasons. You can tell when changes have 

been made to the Privacy Policy by referring to the “Last Updated” legend at the top of this page. 

If we materially change how we use and disclose personal data, we will post a notice in the Services 

and email our registered users. Your continued use of the Services following any changes to this 

Privacy Policy constitutes your acceptance of any such changes. 
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